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Analysis of the relationship between verbal and non-verbal channel in human communication.

Shunsuke Miura™, Takahiro Yokozuka™®, Yuki Inoue™,
Ken-ichiro Ogawa * and Yoshihiro Miyake™*

Abstract —-Human communication has a couple of channels, verbal channel and nonverbal channel. Many previous
studies have focused on each channel. However, the relationship between the two channels has not been yet revealed.
Therefore, the purpose of this study is to analyze the relationship between verbal channel and nonverbal channel in
face-to-face communication. We analyzed the content of speech and the data of body motion of two participants
during face to face communication experiments with lecture task. The result shows that body motion is high in the
scene of empathic contents. This indicates that we were able to establish methods to analyze the relationship between

verbal channel and nonverbal channel.
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