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Relationship between pattern of face-to-face interaction and subjective
assessment of group
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Abstract: This paper intended to investigate the relationship between the pattern of face-to-face interaction and the
member’s subjective assessment of the group or the organization. To observe the face-to-face interaction, wearable infrared
ray sensors were used in two real-world companies for a few tem days. The questionnaire method was employed for the
subjective assessment of the group. The results revealed the significant correlation between the pattern of interaction and
the degree of trust for group members in both companies. Some assessments correlated with the pattern of interaction in
one organization only. These results suggest the existence of the subjective assessment scales of the group related to the

pattern face-to-face interaction.
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